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B285 Consumer Education

FINAL EXAM REVIEW SHEET

(REVISED Jan 2012)

To prepare for the final/assessment exam, the following items should be mastered by the student.

Outcome 1:  Economics Unit
1. People cast ____________________   ____________________ when they purchase a consumer product/service.  This will help keep the product/service in production.

2. ___________________________   cost is what you give up when you buy a product or a service over another product or service.

3. When prices go up and the dollar will buy less, it is called a period of ____________________.

4. When the demand for an item is equal to its supply, the ____________________ price is set.
5. What happens to the interest rates for loans during a recession? ____________________ What happens to Gross Domestic Product during a recession? ____________________
When more sellers enter a certain market (area), what will happen to prices and profits among all sellers?

6. Explain the effect(s) that Supply and Demand have in relationship to the price we pay for goods.


a.
S       D                What happens to the price? ____________________


b.   S       D                What happens to the price? ____________________


c..
D       S                What happens to the price? ____________________


d.   D       S                What happens to the price? ____________________
7. A shortage causes prices to ________________________________.
Define each of the following economic systems.

a.
Command Economy –
b.
Market Economy –
c.   Mixed Economy –

What type of economy exists in the United States of America? ________________________

What does the Consumer Price Index show?
8. When making a purchasing decision, the last step should always be to ___________________ the choice you made.

Outcome 2:  Budgeting Unit

How does Unit Pricing help a consumer save money?  

Does the large economy size always provide the best value to the consumer?

List two (2) advantages of home ownership?

a. ____________________________________________





b. ____________________________________________





What is a Lease?

Why do you have to give a Security Deposit to rent an apartment?

What are Impulse Items?

9. The spending of a person’s income in the budgeting process is based on ______________ expenses, _________________ expenses, and __________________.

When setting up a budget, ____________________ expenses are estimated and ____________________ expenses are the same each month/period of time.
10. When cutting a budget, ____________________ expenses are usually reduced first.

People who earn a lot of money DO / DO NOT need to budget.

List 3 examples of Fixed Expenses :
List 3 examples of Variable Expenses :

What are four (4) steps essential to the budgeting process?

1. Determine your ____________



2. Estimate your _______ income




3. Estimate your savings and ______________

4. ___________ & adjust your plan

11. People often need to adjust budgeted amounts from month to month, so it is important to be _________________  when preparing a budget worksheet.  (Hint: it starts with an F)
12. It is important to make provisions for ________________________ when preparing a budget.  This will allow you to have enough money for unexpected financial disasters like a car breaking down or needing to buy a new furnace.

Outcome 3:  Checking Unit
A check written that exceeds the checking account balance creates an _______________________ or a bounced check.
What can you do at an ATM?
What are the costs involved in using an out-of-network ATM card?

When using an ATM Card, what type of number should you use as your PIN?

What agency is responsible for insuring your accounts:

a. 
Banks ___________________________

b. 
Credit Unions ____________________

List three (3) types of endorsements for checks.  (Given 3 endorsed checks, be able to identify each endorsement).

a. __________________________________________________________

b. __________________________________________________________

c. __________________________________________________________

The safest way to endorse a check you want to deposit is called the ___________________ endorsement.

(Give an example of the safest way to endorse a check  for deposit below)


What is an Outstanding Check?

13. A _________________ balance checking account will charge you a service charge if your balance drops below a certain amount.

14. If you endorse a check with a blank endorsement, and accidentally lose that check before you get to the bank, can the finder of the check cash it?

15.  What is direct deposit?
Outcome 4 - Saving/Investing Unit
What is a Credit Union?

The more often interest is compounded, the ____________________ the yield will be.

When speaking of investments, the ____________________ the risk, the ____________________ is the potential for earnings.

When corporations choose to share part of the profits with their stockholders it is called declaring a

       ____________________.

16. Do companies HAVE to declare dividends?

Use the following stock quote to answer questions 44-47.


  
                  The Coca-Cola Company  (NYSE:KO)


17. What is the stock symbol for The Coca-Cola Company?

18.  What was the highest value that Coca-Cola traded for over the past year?

19.  What was Coca-Cola’s value at the close of the previous trading day?

20.  What was the last dividend paid to Coca-Cola’s shareholders?
21.  Which type of investment is the most liquid (savings account, land, bonds, or certificates of deposit)?

22.  When you buy _______________ you are a shareholder and a part owner of the company.

23. The market price of a share of stock is determined by the ___________________ for the stock.

24. When you buy _______________ you are actually loaning money to the company from which you bought them.

25. Stockholders ARE / ARE NOT  guaranteed to receive a certain amount of interest on their investment each year.

26.  Define the term Diversification.
27.  Is real estate considered a liquid investment?  YES / NO
28.  What is the difference between simple interest and compound interest?

Define Blue Chip Stocks.
Outcome 5 - Insurance Unit
Identify and/or define the following:

a. 
Insurable Interest –

b. 
Term Life Insurance –

c. 
Cash Value (Whole Life) Insurance –

d. 
Medicare and Medicaid –

e. 
Bodily Injury and Property Damage Liability Coverage–

f. 
Collision Coverage –

g.  
Comprehensive Coverage  – 

h.  
Uninsured / Underinsured Motorist Coverage – 
i. Deductible –  
j. 
Dollar Limits of a Car Insurance Policy             100 / 500 / 50  (What do the numbers mean?)

29. Life Insurance – provides money for the ______________________ of the deceased person.

30. Group Health Insurance is usually __________  expensive than an individual health insurance policy.
31. Co-Insurance – requires a person pay a ______________________ of the medical costs.

The money paid out to the beneficiary of a whole life (cash value) policy is the face value less any money ____________________ against it.
32. The owner of an older car might drop _______________________ insurance to save money on their auto insurance.

Outcome 6 - Credit Unit
If you do not pay for an item purchased on credit, the creditor (lender) can ____________________ your item.

If you lose a credit card and somebody else uses it, you are liable for no more than  $________ of the charges they put on it.
33. A Subprime Loan has a ________________ interest rate and is offered to borrowers with _______ credit scores.
34. What does the Truth-In-Lending Law require about the APR?
35. Bankruptcy can result when a person or business cannot ____________________________________.
36. How does the Fair Credit Reporting Act help the consumer?
37. What does the co-signer of a loan agree to do?
A credit analyst uses the C’s of Credit to determine an individual’s credit worthiness.  List the C’s of 


The longer it takes to pay back a loan, the HIGHER / LOWER  the cost of credit will be.

38.  What is a major disadvantage of using credit cards?

39. Stretching out the repayment of an installment loan makes the monthly payments SMALLER / LARGER.
	Credit Card Statement

	Type of Balance
	Previous 
Balance
	Average Daily Balance
	Monthly 
APR
	Yearly APR
	Finance Charge
	New Balance
	Amount 
Due

	 
	$1,041.28
	$1,200.00
	1.0%
	16.8%
	$20.50
	$1,220.50
	$45.00

	Account Information
	Previous 
Balance
	Charges
	Payments
	Credits
	Finance Charge
	New Balance
	Minimum Payment Due

	
	$1,041.28
	$1,200.00
	$1,041.28
	0
	$20.50
	$1,220.50
	$45.00

	
	Account Number
	Credit Limit
	Available Credit
	Past Due
	Due Date

	
	4319-5100-1234-5678
	$5,000
	$3,779.50
	0
	02-15-12


Use the credit card statement above to answer questions 74-77.
40.  How much credit is currently available to the cardholder?

41.  What is the minimum monthly payment due?

42. If the cardholder was to pay off the entire credit card bill, how much would be paid?
43. What is the maximum amount of credit the cardholder is authorized to use at any given time?

Outcome 7:  Consumer Rights, Responsibilities and Protection Unit
What is Bait and Switch Advertising?

What does Consumers Union do?  

On a food product label, in what order are the ingredients listed?

What does it mean to a store if a product says “sell by January 19”…what must store do in this case?
Who ultimately pays for the cost of advertising?

44. When a product is unsatisfactory, the consumer should complain first to ________________________. If the problem is not resolved, the next step is to contact _______________________________.
45. Comparison shopping pays off when ____________________ and _____________________ differ in various stores.
46. What information should appear in a letter of complaint?

a.____________________________________________________________________________

b.____________________________________________________________________________

c.____________________________________________________________________________

d.____________________________________________________________________________

Identify the following agencies –



** What do the letters stand for and what is the chief responsibility of each organization?


a.
FDA –


b.
FTC –


c.
BBB–


d.
CPSC–


e.
UL–

47. Explain what an implied warranty is.

48. What type of warranty comes with a product bought “as is?”

Outcome 8 - Income Tax Unit
49. What is a W-4 Form?
50. The number of allowances someone may claim is based on the number of people the taxpayer ________________________________.
What is a W-2 form?  What information does this form contain?

51. By what date must employers mail employees their W-2 forms each year?

A ______________________ tax claims a greater percentage of money from those with lower incomes.  
                        (PROGRESSIVE  / REGRESSIVE)                     
Federal Income Tax is considered to be ​​____________________    and ____________________.
                                                                    


                            (PROGRESSIVE  / REGRESSIVE)                     (DIRECT / INDIRECT)
52. The greatest amount of revenue on the local level comes from _________________________taxes.
53. If a taxpayer claims zero allowances on the W-4 form (instead of 1 or 2 allowances), he would have MORE / LESS  take-home pay?

54.  What traditional date must tax returns be postmarked by? ____________________________
Be prepared to complete the following on the Final Exam:

· Check Register

· Bank Reconciliation Form

· 1040 EZ Tax Return

STUDY HARD!

PREPARE TO DOMINATE!

BRING #2 PENCILS, A CALCULATOR AND YOUR BRAIN!
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Open:			43.9	Volume	             12,518,000


High:	          	          44.15	Volume Avg:	               5,931,600


Low:	         	          43.55	P/E Ratio:	                      23.21


Prev. Close:	          42.65     Dividend Yield:                      2.29


52-Week Low:          38.30     Market Cap (mil):        105,559.99


52-Week High:         53.50  
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